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____________________________________________________________________________

PURPOSE:

The purpose of this SOC (Standard Of Care) is to outline the position of Brighton Volunteer Ambulance (BVA) regarding the importance of calling Medical Direction for patient refusals. 
.

Scope:

The SOC will apply to all employees who are providing patient care and for patient refusals.  This policy will not replace the MLREMS refusal guidelines, but is intended to set guidelines when Medical Direction MUST be contacted. 

Guideline: 

Medical Direction MUST be contacted for any patient refusals that fall within the following guidelines:

· Any patient that has unstable vitals per the MLREMS policy.
· Any patient that has an ALS complaint that has not resolved and is refusing transport.
· Any patient that is altered mental, which is not their baseline mental status. 
· If a patient has dementia or mental status changes and will be left home alone with no caregiver.
· If any medications are given to the patient by EMS.
· Any time the BVA medical crews think that the patient can not safely take care of themselve or they feel that the patient is in harm's way.  

Documentation:

· All refusals in which medical control is contacted must have an action on page 8 with the Doctors name.
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